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l. PURPOSE
The purpose of this release is to notify social services districts of
a change to Department regul ation 351.22(d). This change establishes
t hat when a public assistance head of household fails to cooperate
with a State quality control (QC) review, the entire household is
ineligible for public assistance until the head of househol d
cooperates. This change applies only to ADC cases drawn into federa
quality control sanples.

. BACKGROUND
Previously, when a head of household failed to cooperate wth a
quality control review, a State quality control reviewer would refer
the case to the social services district. That referral would not be
enough to establish cause for sending tinely and adequate notice to
close the case even if the case were part of the federal sanple.
Rat her, the worker would notify the head of household of the need to
det erm ne the househol d's continuing eligibility for assistance.
Then, if the head of household failed to cooperate or failed to
satisfactorily show continuing eligibility , tinely notice would be
sent and the case would be closed. The result was that sonetines
public assistance was paid for a longer tine to ineligible
househol ds.
For cases that are not part of the federal sanple, these procedures
nmust conti nue.

[, PROGRAM | MPLI CATI ONS
Districts will be able to process case closings immediately when a
head of household fails to cooperate with a federal QC review
This change is expected to affect a small nunber of cases statew de
each year.

I V. REQUI RED ACTI ON

a. Publ i ¢ Assi st ance

Failure to cooperate with a QC review exists when the head of
household w Il not provide a State or federal quality control
reviewer with infornmation or docunentation that is necessary to
conplete the quality control review. Wen the head of househol d
fails to cooperate, a quality control reviewer will notify the
social services district by using the "Report of |nconplete
Quality Control Review', DSS-1971 (attached). The form DSS-
1971, may be used during other local district audits, such as
expanded revi ews. If the formnust be used for failure to
cooperate in any review other federal QC, it will be annotated
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that it is not federal QC Any ADC case referred on the DSS-
1971 and not identified as an expanded review or other audited
case is a federal sanple case. When such notification is
received fromState quality control, the district nmust send the
househol d a tinely and adequate notice to close the case.

The suggested client notice reason | anguage is, "You did not
cooperate with the Quality Control Reviewer. You were given
nore than one chance to cooperate. You did not tell us a good
reason why you did not cooperate. This decision is based on
Depart nent regul ations 326.1 and 351.22(d)".

A case that is closed for failure to cooperate with a QC review
and which reapplies wthin three nonths after closing can be
reopened only after the head of household cooperates or agrees
to cooperate with quality control. This is true even if the QC
sanpl e period has ended. The eligibility worker nmust notify the
agency QC liaison that the househol d has reappli ed. The agency
QC liaison nust contact State QCto determine if QC will conduct
the revi ew. If norevieww |l be done, the case can be opened
if otherwise eligible. If Q will conduct the review, they nust
notify the agency QCliaison that they are satisfied that the
head of household wi |l cooperate. The QC Iliaison can then
notify the eligibility worker that the case nay be opened if the
case is otherw se eligible. If the head of household stil
refuses to cooperate, the case nust be deni ed.

Failure to cooperate does not exist if the head of household
cannot provide the necessary infornmation for reasons beyond the
control of the househol d. If the public assistance eligibility
exam ner has informati on about the household that nay help to
establish good cause, the exam ner should pass the information
on to the QC reviewer. The ultimte deci sion about good cause
for non-cooperation with a QCreviewrests with QC

Food St anps

Depart nment regul ati on 387.9(a)(7)(ii) est abl i shed t he
requirenent that the entire household nust be det er m ned
ineligible if the household refuses to cooperate with a quality
control review of the food stanps case. That policy continues
unchanged.

Because a QC review of the public assistance case does not
include a review of the sane household's food stanps case,
Departnment regulation 387.9(a)(7)(ii) wll not support the
closing of the food stanps case when the federal sanple PA case
is closed for failure to conply with QC

The househol d's food stanps certification period nust be
shortened by sending the "Continuing Your Food Stanps" (DSS
3153) and the household nmust establish continuing eligibility
for food stanps.
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C. Medi cal Assi stance

When an individual in an MA-Only case refuses to cooperate with
a quality control review, current procedures continue. The
agency nust schedule an interview and notify the recipient to
appear to ascertain whether there have been changes that would
af f ect eligibility. Usual docunentation and verification
procedures apply to the determ nation of continuing eligibility.
When a public assistance case is closed for failure to cooperate
with a QC review, the Medical Assistance (MA) case nmust be
continued until a separate determination of MA eligibility is
conpleted. As indicated in 82 ADM5, Rosenberg v. the Cty of
New YorKk, this determnation nust be made by the end of the
cal endar nonth following the nobnth of the public assistance
det ermi nati on.

V. EFFECTI VE DATE

The controlling regulation for this policy becane effective My 20,

1992.

This directive is effective Novenber 1, 1992.

Gscar R Best, Jr.
Deputy Conmi ssi oner
Di vi sion of | ncone M ntenance



