DSS- 4037EL (Rev. 9/89)
Transnmittal No: 95 LCM 60

Date: June 1, 1995

Di vi sion: Managenment Support &
Qual ity | nprovenent

TO Local District Commi ssioners

SUBJECT: (Questionnaire for claimng process

ATTACHVENTS: Cl aimng Questions Form (avail able on-1ine)

Attached is a questionnaire created by the Autonated Caimng System task
force which was forned to make recommendations on the redesign of the
financial claimng process. The goal of the group is to nake clains data
entry easier, nore straightforward, and to provide nore financi al
i nfornmati on through user-friendly inquiry.

As users of the systemyour input is very nuch needed to help identify the
mai n areas of concern

We woul d appreciate it if the staff responding to this questionnaire be
those nobst involved with the claimng system This woul d probably be the
Accounting Supervisor and/or the persons directly responsible for each
claim Pl ease duplicate the attached questionnaire as necessary and return
all conpleted questionnaires by June 30, 1995 to:

Bureau of Local Financial Operations
ATTN:  Dennis Lass

Fl oor 8C

40 N. Pearl Street

Al bany, NY 12243

Thank you very nuch for your cooperation and input.

John M Sweeney
Assi st ant Conmi ssi oner
O fice of Financial Managenent



CLAI M NG QUESTI ONS FOR LOCAL DI STRI CTS

Organi zational ldentifier

Local District

(county)

1) Shoul d the certification docunents be produced as part of initial or
final accept?

Initial

+ + + +

-+
-+
-+
-+ Final

2) Are the clai mschedul es disabled so frequently that it affects your
wor k schedul e?

+- +
++ Often two weeks a nonth

+- +

+-+ Soneti mes one week a nmonth

+- +

+-+ Slightly two days a nonth

+- +

+-+ Never | ess then one day a nmonth

3) Besi des the work of using the clainng system for what percentage of
the clai mschedul es do you find yourself manually preparing the claim

forns?

+-+

+-+ Al Schedul es 100% of all clai m schedul es

I:I Most Schedul es 75% of all clai mschedul es

I:I Some Schedul es 50% of all clai mschedul es

I:I A few Schedul es 25% of all clai mschedul es

I:I None No clains are prepared nanually



4)

5)

6)

7)

g

you find the BICS/ ACS i nterface useful or unnecessary?

Very useful ful

Somewhat usef ul

Slightly useful

Not useful at al

+ 4+ + + + 4+ + + 4+
+ 4+ + + + + F+ ++

It is very confusing

Is the information well displayed and useful on the inquiry screens?

The information is very well displayed

The information is somewhat well displayed

+ 4+ + + + +
+ 4+ + + + +

The infornmation is very hard to read

3
=

long does it take to conplete the nonthly clai mschedul es in ACS?

1 day a nonth

3 days a nonth

5 days a nonth

10 days a nonth

15 days a nonth

20 days a nonth

25 days a nonth

+ 4+ + + 4+ F A+ F o+ + 4+

+ 4+ A+ F A+ F 4+

30 days a nonth

Wuld it be useful for the systemto generate a General Ledger?

Very usef ul

Q

ten Usef ul

Soneti mes usefu

+ 4+ + + + 4+ + +

+ 4+ + + + + + o+

Not usef ul



8)

9)

10)

11)

How often do you inquire into the Automated d ai mi ng Systenf?
+- +

+-+ Never

+- +

+-+ Sel dom 2 tines a nonth
+- +

+-+ Regularly 5 tines a nonth
+- +

++ Oten 10 tines a nonth
+- +

+-+ A great deal 25 tinmes a nmonth

How often do you inquire about paynent/settlenment data not on the
Aut omat ed d ai m ng Systenf?

+- +
+-+ Never

+- +

+-+ Sel dom 2 tines a nonth
+- +

+-+ Regularly 5 tines a nonth
+- +

++ Often 10 tines a nonth
+- +

+-+ A great deal 25 tinmes a nmonth

If the paynent/settlenent data is not on the Automated C ai mi ng System
how do you get the information?

Witten Report fromanother O fice

Phone call to Appropriate Staff

Access to various M crosystem

+ 4+ + + + 4+ + +
+ 4+ + + + + + o+

O her

Would it be hel pful to have current paynent/settl enent infornmation
avai | abl e on the Automated d ai m ng Systenf?

<
D
n

+ + + +

+ + + +
&



12)

13)

14)

15)

Wuld it be useful to have a history of paynment/settlenent information
avai | abl e on the Automated Cd ai m ng Systenf?

Very Usef ul

Q

ten Usef ul

Soneti mes Usef ul

+ 4+ + + + 4+ + +
+ 4+ + + + + + o+

Not Usef ul

Do you find that the current format of the Notice of ClaimSettlenent
is?

Very Usef ul

g
3
s
2
z

Slightly Useful

Not Useful at all

+ 4+ + + + 4+ + + 4+

+ 4+ + + + + F+ ++

It is very Confusing

Do you find that the current process of nmmiling of notice of claim
settlenents is?

+- +

+-+ Adequat e

+- +

+-+ Needs | nmprovenent

Wuld it be useful to have ceiling data available on the Autonmated
Cl ai m ng Systenf

Very Usef ul

+ + + +
+ + + +

Somewhat Usef ul



The following itens have been identified as possible problens/shortconi ngs

within the current automated claimng system Please indicate whether or

not you have any concerns with these areas, and rate themin order of

i mportance to you. Use a scale of 1-8 with #1 having the highest priority.
Rating (1-8)

1. The claimschedules are tinme consuming to prepare

2. The systemis down frequently

3. The BICS/ACS interface is usefu

4. The Certification should be at final accept

5. The system should generate a General Ledger

6. The system should generate a Cl ai ns Register

7. There is not enough inquiry avail able

8. The screens are hard to read. (i.e. no conas)

Addi ti onal Comrent s/ Probl ens/ Concer ns:
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